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To who it may Concern

The LINPAC Group during 2007 created videoconferencing facilities across the group in six separate locations namely, Birmingham and Knottingley in England, Paris and Pontivy in France, Melbourne and Los Angeles.

A number of discussions took place with various Audio Visual suppliers looking at both Polycom and Tandberg systems. Following this detailed review Saville Audio Visual were selected to become our partners in this project. It was felt they had the experience and resource to ensure the project would be completed on time with the minimum of disruption. They took responsibility for all six installations and did not rest until all six were fully operational and working to our specific requirements and aspirations. 

They provided a full presentation solution of the highest quality, combining audio visual capabilities with world leading Tandberg videoconferencing. The system represents total communication centres for the organisations, enabling multi-site virtual meetings combined with presentations from computers, DVD, or external broadcast sources with full stereo sound.

Our faith in Saville was fully justified as the facilities were installed and operational within our defined timeframe. Their engineering, technical, design and office backup systems were first class. The Saville maintenance cover includes a quick response service and is aimed at keeping the system running allowing for a worry free existence.  

Personally, I would not hesitate to recommend Saville to anyone interested in audio visual and videoconferencing facilities. The only organisation that has lost out following our installation is British Airways, and possibly one or two other airlines who are all wondering why LINPAC do not travel as much as they did.

John Coyle

Group Project Manager

LINPAC Group

10th June 2008
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