Re: Saville Audio Visual
University of Plymouth: Videoconferencing Network Installation 2008
The University of Plymouth recently deployed a campus-wide Tandberg videoconferencing network – an IP based solution linking the university with sixteen partner colleges throughout the South West.  

 

We selected Saville Audio Visual as our preferred supplier for the project, based on their experience of deploying similar solutions - particularly in education - and because of their competitive pricing, high level of technical expertise and after sales support.

 

Our requirements were logistically and technically quite challenging. They included the transversing of firewalls of a number of different institutions and arranging convenient installation dates which didn't impact on the operation of the university and its partner colleges.  Each of these was achieved successfully.

 

Saville proved to be very reliable, helpful and knowledgeable.  They were prompt to answer technical and non-technical questions and extremely helpful in resolving the many issues encountered in such a diverse and difficult deployment.  

 

The two people we dealt with were Beth Anderton (videoconferencing support officer) and David Willie (national videoconferencing manager), who proved to be very knowledgeable and prepared to go out of their way to give assistance.  They are also very friendly, approachable and patient, explaining issues in a non-technical manner.  

I would not hesitate to recommend Saville as a supplier of videoconferencing equipment.
Mike Peters

ICT Developer Help-CETL
