Charles Hastings Education Centre 

Worcestershire Royal Hospital
I write in support of Saville Audio Visual, who I have worked with for several years now.  Their service is exemplary and they are keen to help whenever they are able.  We enlisted Saville to upgrade our lecture theatre equipment, when we decided to install a live link system to our main operating theatres.  We already had teleconferencing installed previously by Saville, to enable us to live link with our sister hospital for teaching programs.  The lectern we were using was not installed by Saville, was not user friendly and extremely troublesome.  
Saville’s staff listened to our problems and requirements and were able to come up with a solution to improve our overall system.  This has been such an improvement that the benefits have been enormous – particularly of benefit to those staff who always had to ‘solve the problems’!  Life in the lecture theatre is vastly improved now and we are confident that excellent support from Saville, even for minor queries, is only a phone call away.  I can thoroughly recommend this company in comparison to others we have used.
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