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Field Service Division




Hawley Lane

Farnborough GU14 8EH

Tel : 01252 540721

Fax : 01252 549146

Email : sharon.andrews@saville.co.uk 

	TO :
	
	FROM :
	


	ORGANISATION : 
	
	DATE:
	


	FAX No :
	
	TELEPHONE No:
	


Further to our telephone conversation regarding your faulty audio-visual equipment, would you please complete the following along with a purchase order number and return to me as soon as possible.

	FAULT

DESCRIPTION
	


Method of Payment (please delete as appropriate) :  Account/Cheque/Credit Card

	ACCOUNT NUMBER :
	
	
	ORDER NUMBER :
	


	INVOICE ADDRESS :

SITE ADDRESS

(If different from above)
	


	CREDIT CARD NO
	
	HOLDER NAME
	
	EXP DATE
	


TYPE OF CALL REQUIRED:  

Next working Day £400.00 (only if an engineer is available) / 3-10 Working Days £200 (delete as appropriate)

Charges for field service are £200.00 callout plus £ 100.00 per additional hour on site for a 3-10 working days response or £400.00 callout plus £100.00 per additional hour on site for a next working day (only if an engineer is available).  Should we remove any equipment from site for workshop repair that needs be re-installed or an additional visit is required by an engineer, a charge of £150.00 will be added to your invoice. 

If an engineer attends site and the fault reported is not apparent the above charge will still be applicable.

Should we remove any equipment for Workshop repair this will be charged additional to your callout charges.  An estimate will be raised before we proceed with any repairs.  If the estimate is not returned within 28 days, we will return the equipment to you, which will incur a declined estimate charge of ONE HOURS LABOUR plus delivery and VAT; this will also be charged if the estimate is declined.

	Signed :
	
	
	Position :
	


Chargeable Site Visit Request Form
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